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Newsle  er 
The University Housing 
Newsle  er is a monthly 
publica  on of the 
department for staff  
members. It is YOUR news 
- you are encouraged to 
contribute ar  cles or 
informa  on to share with 
the department.
To contribute an ar  cle to 
the newsle  er, email the 
en  re ar  cle by the 25th 
of each month to 
Kent Perrodin at 
kperrod@uark.edu.
Ar  cles will be reviewed 
for content and may be 
edited for publishing. 
UNIVERSITY HOUSING
Creating an environment  where people can be exceptional
Photo taken by Dawn McFeeters at ARKA
The University of Arkansas’ Residen  al Facili  es Project Team will 
be honored for their team eff orts with the Outstanding Team Award.  
The award will be presented at the Staff  Senate mee  ng on March 14th 
in the Arkansas Union, room 507-508.  A plaque will be given to the team 
shortly a  er the start of the mee  ng at 9:30 a.m.      
 
The team, under the direc  on of David Pitner, is a student-centered, 
building maintenance support staff .  During 2012, the team completed 
34 campus projects.  Staff  and faculty submi  ed nomina  ons, and the 
Senate Staff  Scholarship and Awards Commi  ee made the selec  on.
“The project team is a valuable resource for Residen  al Facili  es,” 
Aaron D. England, assistant director for opera  ons and maintenance 
stated.  The team supports resident hall maintenance techs by helping with 
projects.  When a task requires more than two hours for a tech, the team 
completes it so the tech can move on to other requests.  Costs are kept 
lower and emergencies are handled more effi  ciently, which benefi ts the 
university. 
A fi ve-month remodeling project for Charles & Cappy Whiteside Greek Life Leadership Center was completed on  me and 
within the budget.  The team worked in Walton Hall, turning a space that was used years ago for UA athle  cs into offi  ces 
for the campus Greek community.  Along with crea  ng the offi  ce space, the team designed a, “Greek column by hand as 
well as add[ed] lively colors to the walls to make he offi  ce “pop” and feel welcoming to our Greek student leaders,” Parice 
S. Bowser, director for Greek life said.  
Chartwells worked with the team to develop “Quad a Go Go,” a grab and go campus-dining op  on.  The team was 
“instrumental in the design, build and fi nish of the opera  on,” Morgan Stout, director of opera  ons, Chartwells Dining Ser-
vices said.  “Quad a Go Go” accommodates the growing number of students in the dining halls on the north end of campus. 
The team was posed with the task of transforming a residence hall basement into a facility that would serve Student 
Support Services, the Enhanced Learning Center, and the Offi  ce of Academic Success.  The ELC renova  on is almost 
complete, and “the work is amazing,” Karen Hodges, execu  ve director of academic success said.  Hodges praised their 
work and said they “[took] pride in doing things as a team.”
The team has con  nuously completed work that fully sa  sfi es staff  and faculty associated with the facili  es.  Temporary 
offi  ces were renovated for the University Housing IT Offi  ce.  “Not only was this project completed quickly, but it exceeded 
our specifi ca  ons,” Eric Roberts, associate director, Informa  on Technology said.  Roberts further explains the professionalism 
expressed at all  mes by the team, which was observed throughout all of the projects completed during the past year.     
Staff  members chosen have shown excep  onal teamwork over the course of the previous year, and are 100% appointed 
university employees.  The team members honored are David Pitner, project team supervisor; John Cornelius, electrician; 
Mike Rouse, electrician; Robert Powers, plumber; Bryan Finney, plumber; Chris Cooke, HVAC; Eddie Flores, carpenter; 
John Sugg, carpenter; and Nick Clark, painter.
RESIDENTIAL FACILITIES PROJECT TEAM
WINS OUTSTANDING TEAM AWARD 
Contributed by Stevi Casey, UA Housing PR Intern
AND THE GOLDEN TUSK AWARD GOES TO...
Director for Residen  al Facili  es Jeff  Vinger!
From Aaron England’s nomina  on le  er: Jeff  became the Director of Residen  al 
Facili  es in October 2011. He has completed his fi rst year and has made a huge 
impact on the Residen  al Facili  es department. He goes above and beyond to 
stop and visit with each employee he runs in to. He gives each staff  member a 
birthday card on their birthday. This has been a huge morale booster for staff . He 
has brought a new aspect of planning and preparing for projects. Jeff  has 
improved Residen  al Facili  es‘ involvement with Greek life. He is building good 
rela  onships with house offi  cers and alumni. Jeff  has created a great working 
atmosphere in Housing facili  es over the past year. Staff  morale is be  er than it 
has been in my eleven years working for Housing Facili  es. He is working to help 
create new space for students to use, including student kitchens and study areas 
already in use. Jeff  has made a huge impact within all of Housing. We are fortunate 
to have him on our team.
Congratula  ons, Jeff !
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Except for some post-conference tasks, SWACUHO 2013 is over! The commi  ee began set-up on Saturday morning, 
February 23 and closed the conference by mee  ng with the 2014 commi  ee from the University of Texas Arlington and 
Texas Chris  an University on Wednesday morning, February 27. The host commi  ee, comprised of housing staff  from the 
University of Arkansas and the University of Arkansas Fort Smith began working in the summer of 2011 to provide the best 
possible conference experience for the Southwest Associa  on of College and University Housing Offi  cers, consis  ng of 
schools in Arkansas, Oklahoma, Mexico and Texas.
SWACUHO 2013 was held at the John Q. Hammonds Center in Rogers, and presented 52 programs in eight program 
sessions, of which 13, or one-fourth, were presented by University of Arkansas staff . Presenters included Takama Sta  on-
Brooks, Lt. Ma   Mills (UAPD), Felisha Perrodin, EmmaLe Davis, Adam Staff ord, Michael McAllister, Meghan Jagnow, Grant 
Carlson, Andrea Allan, Jennifer Conyac, Heather Schneller, Jason Hogan, Joey Calvillo, Meg Sunga, Tory Spokane, and 
Danielle Dunn.
Four University of Arkansas/University Housing alumni also presented programs: Leanna Payton, University of Arkansas 
Li  le Rock; Megan Witherspoon, Texas Chris  an University; Sarah Kaminski, University of Oklahoma; Jus  n Grimes, 
University of Oklahoma.
Around 265 persons a  ended SWACUHO 2013, along with around 90 company representa  ves at 43 exhibi  on booths. 
The  2014 conference will take place from February 15 to 19 in Fort Worth, Texas. If you are interested in the Southwest As-
socia  on of College and University Housing Offi  cers visit the associa  on’s website: h  p://www.swacuho.org/.












Takama Sta  on-Brooks
Dave Stevens (UAFS)
Special Thanks to our Volunteers and Supporters:










Embassy Suites and 
John Q. Hammonds Center
Rogers/Lowell Chamber 
of Commerce
Typical Host Commi  ee Mee  ng
Tory Spokane, Reggie Houser and 
Brian McCaster at the Hammonds Center
SWACUHO WRAP-UP
Clockwise from Right:
Tory Spokane, Eric Hall and Meghan Jagnow; Grant Carlson and 
Meghan Jagnow; Beth Salmo and Jon Tosse of Foliot Furniture; 
Felisha Perrodin; Danielle Dunn and members of the Host Commi  ee; 
part of the University of Arkansas con  ngent at the Closing Banquet  
  A Quick “Thank You” from Assessment
 
 Given my extended  me away in January of  
2013 due to recovering from a minor surgery, a lot had to 
be accomplished in a short period of  me upon my return 
in order to maintain the preset schedule of launching 
surveys for students as well as staff .  This would not have 
been possible without the quick ac  on on the part of many 
people whom I depend upon for assistance and informa-
 on.  So many of you have helped assessment in ge   ng off  
to a great start.  I can’t help but feel that 2013 is going to 
be a great year!  
The prac  ce of assessment, while not yet ubiquitous 
in University Housing, has become an integral part 
of gathering informa  on, opinions, and ideas from 
students and staff  members alike.
To date, we have now assessed and used the results from 
at least one service or program from every unit in Housing 
to make important decisions.  In most cases, it is now over 
5 services and/or programs that have been assessed per 
unit/area in housing.  In some it is over 20.  This is an 
immense improvement since the spring of 2009.
Surveys and Polls Launched in January & February 
As alluded to earlier, a number of surveys and polls of both 
students and staff  began in January and February.  As of 
this wri  ng, each of these surveys is closed and summary 
or analysis of the data has either begun or is completed.  
EBI Resident Sa  sfac  on Survey
The 2013 Spring EBI Resident Sa  sfac  on Survey was 
launched on January 22nd and closed on February 10th.  
This is the fi rst  me we have conducted this survey since 
the Spring of 2009.  Between 2009 and 2012, we created, 
tested, and ran one full scale launch of a survey that was 
meant to replace the EBI survey called the Residence Hall 
Experience Survey (RHES).  A  er a  emp  ng to analyze and 
use the data from the survey, it was clear that the scales 
we created were s  ll in need of changes in order for the 
data to be more useful and informa  ve.  However, staff  
changes occurred at various levels, including the creators 
of the RHES.  It was concluded that the RHES be discon-
 nued for the  me being and that we return to the EBI 
survey.
 
At the close of the survey this spring, we obtained a 27 
percent response rate, which while historically lower than 
what we had obtained in previous years, it was also run 
over a shorter period of  me and we reduced the number 
of incen  ves from two or three to just one.  We an  cipate 
a much more improved response rate when we conduct 
the survey again in the spring of 2014.
The prize off ered this  me, with the help of Campus Dining 
Services, was a Meal Plan Credit of $600.00.  I am pleased 
to announce that our lucky winner, selected randomly, was 
Ma  hew McCullough, a sophomore resident.  Ma  hew 
will have the credit added to his meal plan account in the 
fall of this year when he returns.      
Results of this survey are currently being summarized and 
will be distributed to the directors group in March, along 
with a presenta  on to be made to the Team Supervisor 
group by Assessment Staff  in late April.  The full results will 
be made available to all housing staff  shortly a  er.
The Pulse Survey 
In the October 2012 newsle  er, I men  oned launching a 
series of what we are referring to as Pulse Surveys, which 
were created as brief ques  onnaires (each less than 15 
ques  ons) to be sent out to our Supervisor Team every 
other month.  The aim of this series of surveys is to obtain 
a sense of how we are doing in a number of important 
areas, each of which has been shown in the literature to be 
related to Employee Engagement.
  
While the fi rst survey was delayed last year, we are back 
on track as of this month.  The topic of the fi rst pulse 
survey, which ran for one week mid-February, was “Hiring 
Prac  ces & Matching Candidate’s Expecta  ons with Work 
Reali  es”.  Ra  ng items on a 5-point scale (Never, Rarely, 
Some  mes, O  en, Always), supervisors were asked the 
degree to which par  cular prac  ces related to hiring and 
job reali  es took place in their unit.
  
The fi rst fi ve ques  ons were related to how and where 
we search for and a  ract new employees.  The majority 
of supervisors felt that “Some  mes” we follow hiring 
prac  ces that lead to greater employee engagement, 
including hiring from within housing, hiring candidates 
referred by current employees, and hiring from a pool 
of current part-  me workers.  On only one of the fi ve 
ques  ons, pertaining to “cas  ng a wide net in our 
recrui  ng process”, supervisors were equally split in their 
responses, with one-fourth answering that we “Rarely” 
engage in this prac  ce, slightly over a third responding that 
we “O  en” engage in this prac  ce, one-third answering 
that we “Always” engage in this prac  ce.
  
The last four ques  ons were related to realis  c 
expecta  ons and work reali  es.  The large majority 
of supervisors felt that we “Always” match candidates’ 
ASSESSMENT CORNER
ASSESSMENT CORNER
expecta  ons with work reali  es - prac  ces shown to lead 
to greater employee engagement.  The large majority also 
felt that we “Always” provide realis  c expecta  ons 
of responsibili  es, skills, and competencies in our job 
descrip  ons and explana  ons to candidates and that we 
“Always” conduct rigorous interviews and include team 
members in the process.   
As a follow-up ques  on, we asked if housing supervisors 
thought there was a way to provide candidates with 
“sample work experiences”.  This could have easily 
varied by area and type of job, however, the results 
clearly indicate that there is a very posi  ve a   tude toward 
making this a reality.  Over ninety-percent of supervisors 
said either “yes, defi nitely” (17.1%) or “yes, possibly” 
(74.3%).  No respondents said this was impossible for their 
area.  
A formal write-up, along with graphs depic  ng the 
results discussed here will be made available to all 
housing staff  in the near future.
No Woman Le   Behind “Quick Poll”  
Last reported on in October of 2012, our Quick Poll 
was to begin in November.  With holidays, sick days, 
and every other kind of day approaching as the end of 
the semester neared, we did not launch the poll in 2012.  
I am proud to announce, however, that the poll did launch 
this month, headed by Danielle Dunn, and will con  nue 
through the end of February.  
We chose to randomly select residents by hall and generate 
a list of over 400 students to be polled.  We did this so that 
we could generalize the results to the en  re on campus 
popula  on.  The results will allow us to determine how 
well the core message of NWLB (No Woman Le   Behind) is 
being disseminated, what methods of delivering that mes-
sage are most common as well as most eff ec  ve, and what 
we might need to do to reach a wider audience in the near 
future.  
You might be surprised to hear that we did not send out a 
survey by email.  Instead, we felt it would be much more 
eff ec  ve to create a short poll that could be conducted 
door-to-door.  Danielle arranged for volunteers from each 
hall to knock on doors and conduct the poll with each of 
the 400+ students whom we selected.  As you might 
imagine, this is only the fi rst step in a longer process.  
As the data come in, we are entering them into Excel by 
hand to be analyzed in a sta  s  cs program once the poll is 
completed.  Once this is done, we expect to provide a brief 
version of the results in the March Newsle  er and provide 
the full write up of the results on the staff  portal.   
ACUHO-I Ethics and Standards Survey
All sub-popula  ons except Resident Assistants were surveyed 
before the end of 2012.  In the last two weeks of January, 
the survey was opened for RA’s to obtain their percep  ons.  
At the present  me, now that we have all the data, we are 
analyzing and summarizing the results, and will put them into 
a format that is useful to the workgroup that is heading this 
project.  Priori  es will be established based on the discussion 
of these results and the directors of each area in Housing will 
determine the next steps of using these data to contribute to 
overall department improvement.  More informa  on on this 
survey will be available over the next few months.
Surveys and Polls Coming Up Later this Spring 
Currently, two addi  onal surveys are in the making and will be 
launched in March and April.  They include:
o Housing Recycling Offi  ce Environment Survey – 
a brief survey aimed at determining in-offi  ce and at-home re-
cycling prac  ces and beliefs in order to inform recycling policy 
in the future for housing offi  ce staff .
o Pulse Survey 2: Post-Hiring Process – The second of 
a series of brief surveys aimed at determining the climate of 
employee engagement in housing and iden  fying inroads to 
improvement. 
As you can see, we have had a lot on our plate in assessment 
this year and expect to learn a lot from each of these projects.  
As we move into spring and summer, we look forward to 
sharing the results of each of these assessments and surveys, 
and we are eager to use the informa  on we obtain to make 
changes and improvements to our work environment and to 
the programs and services we provide to those we serve and 
employ.
Thank you for taking the  me to visit the Assessment Corner.
Ques  ons and Comments about content of the Assessment 
Corner can be directed to Aaron Sco   at ajsco  @uark.edu. 
Contributed by 
Aaron Sco  
HOLCOMBE INTERNATIONAL 
LIVING/LEARNING  COMMUNITY
In Memoriam - Lucie Faugier 
     Monday, January 14, 2013, was the  
     fi rst day of classes of the Spring  
     2013 semester. It was also what 
     would have been French TA Lucie 
     Faugier’s 23rd birthday. Sadly, she 
passed away unexpectedly in her home country of France on December 18, 
2012, at the age of 22. In Lucie’s honor, Laura Moix of the Study Abroad 
offi  ce organized a memorial service with the assistance of Holcombe Hall 
staff . The beau  ful service in Holcombe’s living room included guestbook  
    signing; a slideshow honoring Lucy’s life; 
    moving words by guest speakers Dr. Charles 
    Adams, Randi Butler, Mohamed Boudhoum, 
    and Dr. Linda Jones; and a candlelight 
    ceremony on Holcombe’s front lawn. A 
    video of the en  re ceremony was recorded 
    and can be viewed here: 
    h  p://www.youtube.com. 
    watch?v=bOoLtC6vsAw. 
    Approximately 75 people were in a  endance 
    at the ceremony, among them friends, 
    instructors, ISS, Study Abroad, and Student 
    Aff airs staff . Dona  ons may be made in 
    Lucie’s name to the Humane Society.
Welcome, 2013! Party
On Monday, January 21, 2013, Holcombe 
Hall hosted the Welcome, 2013! party for 
new and returning residents to kick-start a 
fresh semester. Students ate snacks, drank, 
met new interna  onal students, 
made new friends and reconnected 
with others, danced, and played 
games. A fun-fi lled evening was had 
by the approximately 30 par  cipants. Welcome, 2013!
Lucie Faugier
Contributed by Beth Salmo
Photos  Lucy Faugier: Laura Moix
 Welcome, 2013!: Beth Salmo
 Superbowl 2013 Party: Beth Salmo
 “Heart A  ack:” Jus  n Oglesby
Superbowl 2013 Party
Holcombe Hall teamed up with Cory Garren of Christ on Campus on 
Sunday, February 3, 2013, to host a Superbowl party for the championship 
game between the Bal  more Ravens and San Francisco 49ers. Par  cipants 
had an opportunity to win a door prize by pu   ng a raffl  e  cket in a basket 
associated with the team they thought would win. There were two 
winners whose lot included a Razorback football, Hogs mug, Gatorade, 
sunfl ower seeds, Ferrero Rocher candy, and Payday candy bar. The two 
“losers” received consola  on prizes of Mason jar mugs, Airheads candy, 
bird seed, and Spam. Food included a Superbowl cookie cake, several 
pizzas, wings, nachos, fruit and veggie trays, and assorted snacks. 
Needless to say, due to the a  endance of 100+ people, there was very 
li  le food le   at the end of the program. Holcombe Hall wishes to thank 
Christ on Campus, Holcombe Hall Senate, and RA volunteers for set up, 
cooking, and cleanup of the program, as well as carrying chairs up a fl ight 
of stairs to the ISS offi  ce a  er the elevator broke down. General consensus 
was that the farmer commercial was the best, for the record.  
Holcombe Hall Senate: “Heart A  ack!” Valen  ne’s Day Program 
On Tuesday, February 12, 2013, Holcombe’s Hall Senate hosted a 
Valen  ne’s Day program in the Holcombe basement during which they 
baked and decorated cookies, made individual and large Valen  ne’s Day 
hearts, had snacks, music, and got to know the approximately 35 residents 
that joined in the fes  vi  es. This was the fi rst program Holcombe Hall 





“Heart A  ack” 
Valen  ne’s Day
Program
EMERGENCY MANAGEMENT TABLE TOP EXERCISE
On Wednesday, February 13, Lieutenant Ma   Mills of 
the University of Arkansas Police Department joined the 
Housing Leadership team to provide an Emergency 
Management Table Top Exercise. The exercise entailed 
Housing’s response to a catastrophic  tornado hi   ng 
campus and aff ec  ng several residence halls, in addi  on 
to other facili  es on campus.
Each area of Housing worked through rapidly deteriora  ng 
condi  ons described in the eye-opening exercise, dealing 
with concerns from dealing with student and staff  casual-
 es, damaged facili  es, loss of power and infrastructure, 
se   ng a command center, and deploying responders to 
dealing with the media and accoun  ng for the resources 
needed to respond appropriately.
Above: Lt. Mills describing the condi  ons on campus
Le  , from top to bo  om: ques  on posed by the exercise, 
Residence Educa  on discusses their response to the latest set 
of exercise variables, Residen  al Facili  es and Administra  ve 
Services work through part of the exercise.
OF-THE-MONTH AWARDS!
Congratula  ons to staff  members 
winning regional Of-the-Month 
Awards!
November 2012
Educa  onal Program
What Would You Do?









David Stout, CRE Yocum Hall
Contributed by 
Felisha Perrodin
RESIDENCE HALL STUDENT 
LEADER RECOGNIZED FOR HIS WORK
Tyler Priest, a junior interna  onal 
rela  ons and European studies major 
living in Walton Hall, received recogni  on 
on a campus and regional level during 
the month of February.  
The New Student and Family Programs 
offi  ce recognized Tyler as the Student 
Leader of the Month for February.  
Tyler is serving as the Associated Student 
Government Chief of Staff , Dis  nguished 
Lectures Commi  ee co-chair, Program 
Alloca  ons Board student-at-large, 
Alpha Phi Omega sergeant-at-arms 
and Na  onal Residence Hall Honorary 
(NRHH) vice-president.  He also serves 
on various university commi  ees.
In addi  on to this campus recogni  on, 
Tyler was selected as the Arkansas recipient of the 
Gene Ward Outstanding Student Leader Award at 
SWACUHO 2013.  This award recognizes a student who 
has contributed signifi cantly to residence hall living and 
to the university community on their campus.  Tyler was 
nominated for this award due to his extensive residence 
hall leadership involvement and for his commitment to 
improving the quality of life for all University of Arkansas 
students.  
In addi  on to his current campus involvement listed 
above, Tyler served as an RIC Senator represen  ng 
Pomfret Hall during his freshman year.  He was elected 
to serve as the RIC Vice-President during his sophomore 
year and led the ini  a  ve to start the student-led campus 
ligh  ng tours.  In his role as RIC Vice-President, he was 
the RIC liaison to the Associated Student Government.  
Tyler served as a Summer 2012 Resident Assistant.  He 
has represented the University of Arkansas three  mes 
as a delegate to the Southwest Affi  liate of the Na  onal 
Associa  on of College and University Resident Halls 
(SWACURH).  He has been ac  ve in the Na  onal 
Residence Hall Honorary for the past two years.
We are proud of Tyler for his work for on-campus and 
all University of Arkansas students.  Please congratulate 
Tyler on both of these recogni  ons!
  Michael Landman, Faculty In Residence 
  for University Housing, directed the 
  February 22 – March 3 campus 
  produc  on of Tennessee Williams’ 
  “A Streetcar Named Desire”.  Michael 
  is the head of the master of fi ne arts 
  direc  ng program.
  In his role as Faculty In Residence, 
  Michael does a variety of programs 
  and ac  vi  es with our residence hall 
  students including campus clean-ups, 
baking cookies with his family in his Northwest Quad 
apartment and taking students to theater produc  ons at 
the Walton Arts Center and Theatre Squared.  
Eight students and staff  members from Holcombe and 
Futrall halls a  ending the March 3 closing show  of 
the produc  on.  The students and staff  had dinner and 
talked with Michael a  er the show.
FACULTY IN RESIDENCE 
DIRECTS UNIVERSITY 
THEATRE PRODUCTION 
OF “A STREETCAR 
NAMED DESIRE”
Contributed by Felisha Perrodin
Images courtesy of University of Arkansas Newswire
WHAT’S UP (AND DOWN) IN FACILITIES
Warehouse Demoli  on - hope you weren’t storing anything there!
Kubota Down! Outcome: a few dents, no injuries. 
Lesson: parking breaks are good!
Sigma Nu benches manufactured in our carpentry shop
Danny Lisle and Steve Roach repairing leaks 





Contributed by Florence Johnson
Excessive, unclean and haphazard work areas may be slowing you down. Do you fi nd yourself searching for that tool, 
product, or fi le that you know you put right there – or you thought you did. Staying organized can be a challenge in the 
hec  c work day of housing. On Thursday, March 21 join your fellow staff  in cleaning your work area. If your work area is 
always clean then work on cleaning your electronic fi les.
 1.  Get Rid of Old Papers Chances are many of those papers piled high on your desk aren’t of any value to you. As you  
  begin to sort through your stack of papers, begin asking yourself: Do I need this? Why? Where will I look for it 
  when I need it? Then, create a fi ling system that best fi ts your needs, and make a point to fi le future printouts as 
  they are created to keep the problem from reoccurring. Remember to think before you print. Ask yourself: Do I 
  really need to print that fi le, or can it survive in binary code?
 2.  Separate Business and Pleasure Regardless of where you do the bulk of your work, it’s important to keep 
  distrac  ons at bay. For offi  ce employees, cell phones and smart phones can be a big produc  vity-killer. Keep your 
  phone in a designated loca  on, and check it during breaks – instead of every  me you hear the text message 
  chime.
 3.  Keep Supplies and O  en-Used Items Separate Daily-use items that you’ll likely need throughout the course of a 
  day, like your laptop, pens, planner, and Post-It Notes, all deserve a spot on your desk. Other items, such as tape, 
  stapler, paper clips, and envelopes, should be neatly stored inside your desk. This keeps less-frequently-used items 
  from taking up valuable desk real estate, but ensures that they are easily accessible.
 4.  Organize Your Computer When your favorite desktop background starts ge   ng obscured with icons, it’s  me to 
  de-clu  er your virtual desktop. File away documents that you’ll need again, and send everything else off  to the 
  virtual recycle bin. Not only will you have a much more a  rac  ve looking desktop screen, but you will save 
  countless hours searching for your important documents.
 5.  Slow Down One of the biggest pi  alls to organiza  on is fi nding the  me. Invest the  me to properly organize your 
  space, so fi les, supplies, and other items are in an intui  ve, easy-to-fi nd place. Take advantage of March 21 and 
  become organized.
 6.  Organize Your Break Area Take this  me to invest in your space, the break room! A clean break room is more 
  relaxing and refreshing. A few ways you can make the area more welcoming is discard old or stale items from the 
  refrigerator, sweep/mop/dust the area, throw away items that are no longer used or needed, and rearrange the 
  furniture, if possible.
 7.  Clean Service Vehicles: Give the service vehicle 
  assigned to you a li  le extra a  en  on! Drive it to the 
  car wash, clean the interior and dispose of trash or 
  other items no longer needed. Remember to clean the 
  interior windshields and windows.
Some informa  on is from Buzz –Small Business Magazine
MARCH 21 ORGANIZATION DAY
CONSTRUCTION UPDATE
Progress at the 
Housing Administra  on 
Building site!
There will be mid-project tours of Hotz Hall and Founders 
Hall.  If you would like to see the progress in these halls, 
please sign up with Diana at dlb01@uark.edu on one of 
the following dates:
Hotz Hall
Monday 3/18/13 9:00 – 9:30 OR  9:30 – 10:00 
Wednesday 3/20/13 2:30 – 3:00 OR 3:00 – 3:30
Founders Hall
Tuesday 3/19/13  9:00 – 9:30 OR 9:30 – 10:00
Thursday 3/21/13 9:00 – 9:30 OR 9:30 – 10:00
There is a limit of 10 per group.
Thanks,
Diana Bell
UPCOMING PROFESSIONAL & PERSONAL 
DEVELOPMENT OPPORTUNITIES
Dear Colleagues,
The Professional Development Commi  ee is excited to 
announce our March Professional Development Session: 
Title: SMART Goals 
Presented by: 
Jeff  Vinger, Director of Residen  al Facili  es, 
University Housing                               
Presenta  on Descrip  on:
This presenta  on cover developing goals that are SMART 
(Specifi c, Measurable, A  ainable, Realis  c, and Timely).  
Mr. Vinger will talk about goal se   ng and how to make 
sure that these goals are SMART.
When: Thursday, March 14th, 2013 4pm-5pm
Loca  on: Maple Hill South 145
Cake and Fruit will be served
Please RSVP for this event :  
h  p://www.surveymonkey.com/s/TDLLLLD
Contributed by Michael Beaver
$$$AVING TIPS!
Countdown to Re  rement Series
This month University of Arkansas Human Resources is 
hos  ng a series of classes about re  rement called Count-
down to Re  rement and you’re invited! Representa  ves 
from Human Resources, Social Security, the Employee 
Assistance Program, TIAA-CREF and Fidelity will be giving 
presenta  ons on various topics related to re  rement. An 
invita  on to this event is a  ached or you may register 
for these classes by clicking on the links below. All classes 
will begin at 2 pm and will be held in the Arkansas Union, 
Room 507 with the excep  on of the classes on March 
28th. 
 
University of Arkansas Re  rement Benefi ts March 25th 
Re  rement Planning – The Emo  onal Component March 
26th 
Social Security Benefi ts March 27th 
Planning Your Re  rement Income with TIAA-CREF March 
28th at 1:30 pm in Arkansas Union, Room 503
Fundamentals of Re  rement Income Planning with 
Fidelity Investments March 28th at 3 pm in Arkansas 
Union, Room 503
Did you know you might be able to save on 
your cable bill?  If you have been a customer 
with COX for a long  me you may want to 
call 1-888-952-3218 and ask for the Customer 
Loyalty Department.  I did this and got my bill 
decreased for the next 6 months.  I also found 
out they have an op  on where you can block 
your rate and not have any increase for the 
next 2 years.  Of course, at the end of the 2 
years you will pay the going rate.
Contributed by Florence Johnson and Kent Perrodin
In the market for a lawn mower or other 
lawn and garden implement? Ask your 
retailer if they have a “bull-pen” where 
they keep returned machines that they sell 
at a discount. 
KNOWLEDGE PROCESS COMMUNICATION ACCOUNTABILITY
Creating an environment  where people can be exceptional
I would really like to thank everyone for dedica  ng their  me and all of their hard work during RA 
selec  on group process.  Thank you so much for making this a smooth process! 
         David Stout
Thank you to Kent Perrodin & Becky Clark for all of their help with diff erent No Woman Le   Behind 
orders. It was greatly appreciated! 
         Danielle Dunn
A big thank you to Eric Roberts, Ma   Rose, Sco   Chris  an, Aaron England, John Cornelius, and Mike 
Rouse for coming to Holcombe Hall on February 11 to discuss ways to get Internet to the living room 
for the many programs hosted there.
         Beth Salmo
Thank you to Alisha Gilbride, Bry  ani Johnston-Watson and Meghan Jagnow for their con  nuing 
support in my professional development.
         Beth Salmo
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HIT TEAM TAKES TITLE LITERALLY
At some point this summer (if anyone knows, they’re not telling) Josh Farrington of the HIT Team 
elected to test the extent to which he could take the “HIT” part of the team name literally. Joyce 
Guess gladly obliged. We are glad to announce that the car was not dented or damaged in any 
way. 
